
 

Ref No. AIACE/CENTRAL/2025 / 005                            Dated    21.1.2025 

To 
The CMD, 
SECL,  
Bilaspur (CG) 

 

Sub: Thanks for setting up PRB cell and request to expand its scope of work 

 

Dear Sir, 
 
We at AIACE heartily welcome your letter no. पत्रांक-एसइसीएल/बीएसपी /अधि०स्थर/म०प्र०/2025/28 धिनरांक 18.01.2025 

by which a PRBC/Grievance Sambandh cell has been notified to be made operational at SECL, HQ, Bilaspur. 

(Annexure-I). 

 

This newly formed Department has been entrusted with resolving the problems in the areas related to 

CPRMSE/CPRMSNE faced by the Executives & non-Executives of retirees from SECL. Additionally, along 

with various jobs arising from time to time, this department will also be acting towards redressal of Grievances 

received from Employees/Stakeholders under Mission Sambandh, as per Notice No. 126 dated 16.10.2024 

(Except grievance received through CPGRAMS portal). 

  
It is requested that Scope of work entrusted to this department may also be expanded to include pension and 
gratuity related work to this department in the interest of the retired executives and employees. 
Simultaneously, provision of washroom and drinking water facility in this section, for the comfort of the 
pensioners visiting this office, will be further appreciated. 
 
We sincerely hope that, our above request to enhancement of Scope of work will be definitely considered for 
implementation. 
 
Thanking You, 
 
 

(P. K. SINGH RATHOR) 
Principal General Secretary 
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